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Transit information available 24 hours a day by
touch-tone or cell phone.

Find everything you want to know about ETS on
the web site.

Use our online tools - the ETS Trip Planner,

Route Schedule Search, Bus Stop Schedule Search
and School Services - to plan your transit trips.
E-mail us at etransit@edmonton.ca

Call Centre Agents help you plan your transit trip
over the phone.

Please have ready the address you are leaving
from, the address you are going to, and the time
you wish to travel or arrive,

The phone lines are apen

weekdays from 6:30 a.m. to 9 p.m.

weekends and holidays from 8 a.m. to 5:30 p.m.

Phone lines are open weekdays
from 8:30 a.m. to 5:30 p.m.

Telephone service for the
Deaf and Speech Impaired

If you have questions or
comments about ETS service
or staff, good or bad, call the
Commendations and
Concerns office. The office is
open on weekdays from

8:30 a.m. to 4:30 p.m.

Report suspicious activity.
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